CEDAR MEDICAL PRACTICE
Patient Participation Group Meeting Minutes
Wednesday, 28th January 2026 @12.30pm

Present:	Dr Gandhi; Sarah Williams (Head Receptionist); Mrs Harrington; Mrs Harrison; Mrs Clark; Mr Mitchell; Lisa Donnelly (minutes)
Apologies:	Helen Rubie (Practice Manager); Mrs Spiteri
_______________________________________________________________________________________________________

1. Approval of Minutes of Meeting held on Wednesday, 17th September 2025
Approved.

2. Matters Arising / Action Report
None.

3. Review of Patient Suggestions / Comments
SW read out a selection of emails, messages and cards that the Practice had received from patients thanking/complimenting the team for the care/assistance they had received.  Reminder: our Friends and Family Feeback reports are in folders for patients to view in the waiting rooms at both the Main Ashby Rd Site and the Branch Surgery in the Ironstone Centre.

4. Staff Changes
· Registrars Dr Ahmad, Dr Faisal and Dr Goromonzi finish their placements at the practice in February 2026.
· Dr Perera remains with us until August 2026.
· 2 New Registrars are starting placement with us in February 2026 - Dr Fashola and Dr Owoyemi.  They will be with the practice until August 2026.

5. Christmas Fundraiser
The annual Christmas 	fundraiser was held in December – with a Christmas Jumper Day, raffle and other prize draws. A total of £250 was raised at the event. Proceeds donated to the Alzheimer's Society.

6. Any Other Business
· The spring covid booster vaccination programme will commence in April and will be offered to high-risk patients: Care Home patients / Housebound patients, patients aged 75+ and immunosuppressed patients. The number of patients having covid vaccinations is reducing. The infection isn’t as severe now as it was, however, it is still important to have the booster vaccine. Inpatients at Scunthorpe Hospital are still being tested for covid/flu. When notified of increased presence of covid/flu in the area, Practice clinical staff revert back to wearing face masks/PPE during consultations.

Documenting that a patient has had the covid vaccine is now more streamlined and can be entered straight onto our clinical system-SystmOne (previously had to be entered onto an alternative system ‘Pinnacle’ which transferred the information to the patients records in SystmOne). Invite procedure will be the same as previously – text invites will be sent to eligible patients, patients without mobile numbers will receive a telephone invite and any patient without any telephone contact numbers will be sent a letter. The vaccine can be declined (and will be marked as such in patient records). For anybody who cannot attend any of the scheduled covid clinics – waiting lists will be in place for when ad-hoc clinics are added at the end of the programme. Some pharmacies will be offering vaccines again as previously.
· The introduction of AI in Practices was briefly discussed. There is currently an AI Reception facility where calls are answered and processed by ‘virtual’ receptionists, along with an AI consultation facility where the clinician records the consultation (with the patient’s consent) and AI automatically generates the consultation notes. The downside of this is that it details everything from the consultation and the notes are therefore lengthy – which makes information finding difficult when looking back in the notes as there is a lot to read through. There are no current plans for this practice to move towards using AI facilities, but it was acknowledged that this may be something that we will need to utilise in the future.
· It was asked how long a patient should wait following a blood test to ring in for the results. It was confirmed that patient should ring after 3-4 days. However, if blood results came back as abnormal the practice will contact the patient to advise them of this.
· Recording of blood pressure was discussed as a member had had a slight issue submitting a 4-day reading via the NHS App. The message received isn’t clear that all the readings taken should be submitted at the same time via the link. This will be investigated further. 
All advised that if patient doesn’t have a home BP monitor, they can always book an appointment at the Practice to have their blood pressure taken or 24 hour BP monitoring can be organised. Alternatively, a lot of community pharmacies offer a blood pressure monitoring service.
ACTION:  LD – to check the wording on BP link and see if the message template can be amended.

7. Date and Time of Next Meeting
The next PPG meeting will be held on Wednesday, 29th April 2026 at 12.30pm

